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We understand that collectively, we're navigating through uncharted waters. The spread of COVID-19 has resulted in thousands 

upon thousands of homeowners being financially impacted, and ultimately requiring mortgage  payment assistance. As this is all new 

for all of us - understandably there's a lot of questions.  Don't worry. We're here to help.   
 
Whether we've already processed a deferral for you, or if you're simply interested in learning more about the impact of deferred 

payments, we've put together some useful information that may help. Continue reading to see how deferrals work! 

Part of your regular mortgage payment goes toward interest (“interest portion”) and a 

part of your payment goes toward reducing the principal balance (“principal portion”). 

 

The result is that the interest portion of each payment decreases with each payment as 

the principal balance steadily declines. This is illustrated in Table 1 below. 

During the deferral period, the interest due is added to the principal balance.

 

The result is the interest for each payment period progressively increases since the 

principal balance steadily increases. This is illustrated in Table 2 below.
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...After The Deferral Period
When payments resume, more interest is due since the principal balance is higher.  

 

This is illustrated in the first payment by the difference between (A) in Table 1 and (C) in Table 2.   Although the difference can 

seem small, over the life of the mortgage the difference can be significant.  

 

You can lessen the long-term impact on the interest cost by making partial prepayment or increasing your regular mortgage 

payment amounts.  

 

At the end of the deferral period, we encourage you to talk to one of our mortgage representatives about money saving payment 

options available. 

 

An Explanation Of The 
Increased Principal 

The ending balance without the deferral is shown as (B) in Table 1. The ending balance with the deferral is shown as (E) in Table 2. 

The difference in the amounts can be explained by the total amount of the deferred payments and the additional interest that 

resulted due to deferred payments:

The Balance without deferral (B from Table 1)       $190,976.27

Deferred Regular Payments ($1,043.63 x 10)               + $10,436.30

Additional interest during the deferral period 

($2,524.09 {F from Table 2} - $2,456.20 {C from Table 1})                   +      $67.89

The balance with the deferral (E from Table 2)         =  $201.480.46

 

 

We hope this helped. Should you have any questions or concerns regarding payment deferrals or a general inquiry, please 

contact our Customer Service Team at 1-855-288-4855 and one of our dedicated representatives will be happy to assist.   
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